




to leave a number—insisting we knew it—
but urgently expected us to call back. 
Later we discovered it was a close col-
league, "Eileen." We used the occasion to 
discuss how all of us could avoid misun-
derstandings arising from our differing ac-
cents and become more effective in taking 

and leaving phone messages. And, we had 
a good laugh, together. 

 
Of the world’s 6000 languages, half will likely 
disappear in the next century. Sad for diver-
sity, but that still leaves 3000 languages and 
their accents to deal with. We have our work 
cut out for us. 

 
 

Answer to the question at the top of the article 
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