

















Assertiveness training forwomen
in business

Stresses the importance of being confident and assertive.

Assertiveness training is a "learn by doing” programme that
focuses on the attitudes and techniques you need to
communicate effectively and get results that you want from
others.

This special programme for women in business will add to the
normal features of assertiveness training:

- a review of the changing nature of women’s roles in
business

- clarifications of the special work, family and personal
development issues which affect women in business

- treatment of the particular problems which emerge in
male-female communications

- affirmation of the sense of female professionalism

Assertiveness training will help you to:

- present yourself in a positive and energetic way

- give your best answers and decisions to others in ways that
will be heeded

— get the best possible responses and decisions from others

- deal appropiately with your own strong feelings and those of
others

- create an environment of energetic and effective
communication

— draw on the resources and imagination of those around you
to do the best possible job

FORMAT OF THE WORKSHOP

The focus of this programme is on the actual acquisition of
the skills of assertive communication. Therefore the trainers
will introduce concepts and approaches in mini-lectures of
brief duration after which the participants themselves will
apply their learnings in actual communications with each
other under the direction and coaching of the trainers.

Case study analysis and role plays will be among the
technigues used to examine individual attitudes and learn and
practice more assertive bahaviour.




Programme Outline

1. Assertive introductions
- How to present yourself positively and assertively will be
the learning objective of the trainer and participants
introduction to each other.

2. Ildentifying assertive behaviour
~ Here you will learn the differences between assertive,
aggressive and non-assertive behaviour and the
objectives of assertive attitudes and techniques in
management relationships.

3. Modelling and practicing assertive communication
— You will actually see and rehearse effective patterns of
assertive communication applied in situations that are
familiar to you.
— Working with other course participants you will try new
behaviours, receive training and feedback and improve
your approach in successive rehearsals.

4. Benefitting from assertive communication
- You will learn the benefits of assertive communication
for getting the best possible responses from others and
the benefits of assertive attitudes for giving the best
possible responses to others on the job.

Faculty

SEMINAR LEADERS:

Marianne Erdelyi
Consultant
LeRo Malouf & Associates Inc.

P % Wilton - New Hampshire
s o US.A.

Marianne Erdelyi has worked with public and private
organisations in the areas of sex discrimination, human
relations, communications, and stress management. Presently
she is also serving as a programme officer for a Government
project at Kent State University where she received a Master’s
degree in personnel and counselling in 1976. Among her
recent clients are Digital Corp., Polaroid, and Bell Telephone.
She is a Certified Positive Power and Influence Programme
Trainer.

5. Adapting assertiveness to your personal style

- Your uniqueness as a person and colleaque is the basis
upon which new skills are built.

- You will assess your communications strenghts and
weaknesses, rehearse appropriate assertive attitudes
and techniques and create a plan for ongoing self-
improvement.

6. Setting an assertive climate
- You will discover the importance of assertive attitudes
and practices for the smooth and energetic functioning
of management teams and supervisory situations.
- You will be helped to assess your own working climate
and improve it.

Who should attend?

This is a practical, in depth course for women inbusiness at all
levels of experience who want to utilize their professional
talents and abilities to maximize their effectiveness and
advance their careers. The skills taught are applicable to all
levels of person to person communication, spoken and written.

Dr. George Simons
Associate Consultant

Austin & Lindberg Ltd.
£ Salt Lake City — Utah
U.SA.

Dr George Simons is an adult education consultant who has
directed countless workshops for academic, business and
private groups in North America and Europe. As psychological
consultant to the Intermedia Foundation of Santa Monica,
California, he designs and tests multimedia, group process
educational programmes which blend Gestalt and laboratory
training methods. The most recent of his seven books is
entitled Keeping Your Personel Journal.






