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In less than 100 pages Selma Myers and Barbara Filner have provided us with a solid and workable overview of person-to-person conflict resolution and mediation. Most importantly they have taken state-of-the-art practice and applied it to the intercultural dimensions of conflict. The book is replete with solid examples of how differences in values, beliefs and behaviors not only complicate conflicts, but also, in many cases, are the very sources of misunderstanding that generate the conflict in the first place.

Conflict Resolution across Cultures is about the everyday stuff that keeps neighbors at odds, schoolyards tense, and workplaces edgy. Myers and Filner have offer solid advice on two dimensions of conflict. How we "talk it out" when we have to resolve a disagreement face-to-face with someone different from ourselves (aren't we all?) and how to use a mediator effectively for resolving differences between two parties. Each dimension is treated in a logical step-by-step fashion. The authors highlight the requisite skills and appropriate actions for steering conflicts to acceptable solutions. Often the result of their methodology is not simply a problem solved, but a deepened understanding and respect for the people involved, because of, rather than in spite of their cultural difference.

All in all, the assessment tools and techniques that the authors offer us are relatively simple to grasp. Unfortunately, in the heat of the moment they are often difficult to apply and sustain as both ego and cultural rectitude too easily lead us to demand a pound of flesh from our opponent. Early on the authors note that where issues are resolved in such a way that there are winners and losers, the stage is set for the next round of conflict. This is most of all what the world needs to avoid, whether that world is consists of families, a city block or two people working side by side or nation against nation. We need all the help we can get, and are grateful for small but precious nudges in the right direction that Selma Myers and Barbara Filner offer us in this slim but practical volume
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