Book Review

Wigglesworth, David C.,  Resources for Workforce Diversity, by 1993. H.R. Press, P.O. Box 28, Fredonia, NY 14063, Tel. 716-672-4552, Fax 716-679-3177. Comb bound, 104 pages. $56.00, plus shipping and handling.

Resources for Workforce Diversity allows human resource and line managers, as well as trainers, consultants and teachers of management, to sort through the growing confusion of print and media resources available on workforce diversity—in a single sitting.

David Wigglesworth’s name should be familiar to anyone who reads the bylines of book reviews in professional journals and newsletters. For a number of years he has produced top-rate analyses of the literature and tools of diversity with remarkable speed. In many cases, professional readers first learn about products and make buying decisions from David’s reviews before other information is widely available. 

The reviewer must inevitably deal with what comes one’s way. Despite this occupational hazard, Resources for Workforce Diversity is both a well-rounded and a well-edited compilation of reviews of books, videos and films, games and simulations. In life David Wigglesworth is a resource waiting to be opened by anyone who asks him a question. In this publication, one can feel the his gentle wisdom and guidance just below the surface of the print. 

A more extensive bibliography of available works with occasional glosses on some items precedes each section of reviews. The final section is a listing of Publications, Newsletters, Organizations, and Annual Conferences with information on how to make contact or get more detailed information.

Rarely does one have a crack at reviewing one’s reviewer, but in this case, it is the occasion to return a favor to one who thoroughly deserves it. David Wigglesworth’s reviews are brief and lucid—less than a page and a half with ample white space for notes and easy reading. Whatever the medium under discussion, he will concentrate on what it is, what it does, and how to use it. He points out where the value lies and does not waste time quibbling over what an author could have done, but did not do. 

Resources for Workforce Diversity is a reference tool, more than a book. Because the field of diversity moves so fast, the publisher assures us updates will be forthcoming. As the work inevitably grows, we would suggest a separate listing of suppliers with their addresses and phone numbers to make this a one-stop shopper’s guide for the busy manager or consultant.

Reviewed by Dr. George F. Simons, Principal of George Simons International, a Santa Cruz, CA consulting and training firm specializing in gender and cultural diversity. Dr. Simons is an author of Transcultural Leadership: Empowering the Diverse Workforce, and many other books and videos in this field. Reach him at www.diversophy.com 
